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1. Introduction

User-generated content rests on two pillars: theostphy of the role of the collective of
ordinary people, and the technical capability @ize this philosophy in practice.

The philosophy behind UGC is actually anything betv. It is based on the belief in the
wisdom of crowdgSurowiecki 2005), which in essence puts the ctlte opinion of a group
of people above that of a single expert. A prattcal important social application of this
principle istrial by jury, which functions in numerous societies and hasynaawocates.

The technological underpinnings of the conceptsafrtgenerated content have to be sought in
the rise of Web 2.0 This playful name (which draws on the conventioin referring
incrementally to an improved version of a softwaggplication) stands for the advanced
interactive stage in internet experience, and thes modern affordances that come with it
which make user-generated content happen. Us&k&ebf2.0 are no longer passive recipients
of packaged content. Increasingly, they activelgtgbute to the creation and provision of
self-made content. This double capacity of newlyewered users can be aptly captured in
the neologisnprosumey which is a blend oproducer and caosumer In this way, web users’
social roles become blurred. In the context of ranlliexicography, the new model puts
dictionary users in the shoes of lexicographers.

Another concept relevant to UGC new medialn opposition to traditional media such as
newspapers or motion pictures, new media invol@away exchange of information: it is
interactiveor conversational Another of its characteristics is the immediadthwvhich new
media can be accessed, being available on demssehtally at any time, and on a range of
digital devices (PC’s, netbooks, tablets, mobilergs, ...). It is generated in real time and
largely unregulated. Unlike in traditional medi&gtcreation, publishing, distribution, and
consumption of new media involve a level of dembzation.

2. What is User-Generated Content?

It is instructive to consider what UGC actuallyrsfges. A workable characterization of the
concept (albeit under a slightly different nameUsferCreatedContent) is provided in the
relevant OECD report (Vickery/Wunsch-Vincent 200#)is publication cites three broad
characteristics that have to obtain in conjunc{although the authors are open to a degree of
fuzziness in the third criterion):

Publication requirement: A principle [sic!] characteristic is that the vias publishedn
some context, for example on a publicly accessidsite or on a page on a social
networking site only accessible to a select grofippeople €.g. fellow university
students), even though UCC could be made by a arsgrnever published online or
elsewhere. This characteristic excludes e-mail;way instant messages and the like.

Creative effort: A certain amount of creative effort has to be pub iateating the work
or adapting existing works to construct a new;dre users must add their own value to
the work. UCC could include user uploads of origjptaotographs, thoughts expressed in



a blog or a new music video. The creative effotiibeé UCC may also be collaborative,
for example on websites that users edit collabaebti Merely copying a portion of a
television show and posting it on an online videebgite (a frequent activity on UCC
sites) would not be considered UCC. Neverthelessrimimum amount of creative effort
is hard to define and depends on the context.

Creation outside of professional routines and practices. User-created content is
usually createautside of professional routines and practickften does not have an
institutional or commercial market context and UGRay be produced by non-
professionals without expectation of remuneratiompmfit. Motivating factors include:
connecting with peers, achieving fame, notorietypogstige, and expressing oneself.
(Vickery/Wunsch-Vincent 2007: 18)

Thecreative effortstipulation becomes especially problematic indbetext of lexicographic
activity. This is so because dictionary-making hemditionally been an activity of an
accretive, and often duplicative nature. For ceesimumerous dictionaries were written by
copying and collating content from dictionarieseally in existence, and a considerable
degree of acceptance of this fact exists in theigegrpublic to this day, even among people
directly involved in lexicography (Landau 2001: 403

3. Motivation behind UGC

It is interesting to examine the motivation behukr-generated content. The gains of site
hosts are rather obvious: being able to obtainniatéy relevant content that is essentially

cost-free, keeping the site alive with activitydaattracting users. But what exactly is it that
drives web users to donate their time and (some)iregpertise in order to create online

content? It seems that at least three types obfadre at play as far as motivation for

creating UGC is concerned: psychological, sociad, @conomic.

3.1. Psychological motivation

Many individuals find contributing contepsychologically satisfyingrhere is the do-gooder
feeling of benefiting others which comes under general rubric ofaltruism Another
psychological aspect important for some is thatrdmuting content can fulfil the individual’s
need for self-expression. Finally, being able tovpde advice on language, as often happens
in lexicographic resources, makes people feel tdachers, and there are individuals who
derive enjoyment out of mentoring others.

3.2. Social motivation

The second category of reasons which drive userseetie UGC has to do with social aspects.
One reason is the urge to be part of an online camityy connecting and interacting with
others: it is much the same motivation that is oesfble for the current success of the
phenomenon of social networking. Of course, in pride this aspect to be effective, the
service needs to have a reasonable-sized activebase. In other words, this type of social
incentive requirescalein order to be effective. This is also the prersitl for another
reason in the social category. Quite a few indigldiengage in content creation in hopes of
becoming famous (or notorious, as the case mayTlog) contributors of UGC often succeed
in securing certain prestige in the community. Amotreason for engaging in user-supported
lexicographic projects is that many individuals amnestly and publicly enthusiastic about



words, their meanings and uses, and matters olitagggusage. Thiword enthusiastactor
provides an important social incentive for lexicagjnic UGC.

3.3. Economic motivation

Apart from psychological and social motivation, rinenay also be material rewards for
supplying UGC. This may take the form of prizesymons for physical or virtual goods,
access to premium features, etc.

4. UGC on theWeb

Unlike in its early years, a significant sectiontotlay’s World Wide Web relies on user-
generated content. Web 2.0 is an interactive egpeeg, with distinctions between consumers
and producers of content becoming increasinglyrétur

With respect to specific websites, UGC can be atgadato varying degrees. This, of course,
is a continuum, but for practical reasons it maycbevenient to distinguish between at least
three configurations with regard to the proportdrcontent originating from users:

1. content is entirely or almost entirely user-gerentat

2. UGC is combined with professional (institutionalpntent; this option is
sometimes termed half-collaborative;

3. professional/institutional content dominates, Isusupplemented or enriched with
user input; the latter may take the form of revieggsnments, etc.

As we shall see below, these three models areglésented in online dictionaries. Before we
examine such dictionaries, let us take a quick labka selection of pre-lexicographic
examples, so as to get some view of the modelsriyimtig UGC in online lexicography.

Web 2.0 has brought in an opportunity for peoplshare their (amateur) artistic output, and
rate and comment on the work of other usénsizilla (Figure 1) is a relatively early (2002)
website with user-generated content, which staated platform for exchanging quizzes, but
was soon extended to allow for sharing amateurepansl poetry, thus providing an example
of how a community-based site is shaped accordirgetuine needs of its members. One of
the key features that is now so much part and pafé&eb 2.0 is the user-rating of content.

An urge to produce and share creative contentastloat is present in many humans and it is
websites likeQuizilla that allow such content to be shared and discusgichetizens of like
interests. One of the most popular services of type, but dealing with visual rather than
verbal art, is the photograph-sharing serfbtiekr (Figure 2).
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Of course, the use of UGC-based or UGC-enhancedsitesbdoes not stop at aesthetic
appreciation. Just as mahiickr users value the art appreciation side of the seryor many
others it is mainly about the practical utility leéing able to conveniently share family photos
from holidays, trips, or family events. One vergpgtical application of the UGC-model is the
air travel websit&SeatGuruThe idea of this service is to assist potentaldllers with flight
seat selection. Its database accumulates dataaoe pkating quality for most of the world’s
airlines, listing specific models of aircraft ineth fleets, including flight number information.
Much of the actual detailed data come from thesugemselves. Via feedback forms (Figure
3), travellers supply their comments on the quadityhe seats they have occupied on their
recent flights. Thanks to all this data, prospecfpassengers are in a position to make an
informed choice of seating, particularly when chegkin online. They can be warned of
potential inconveniences, such as legroom resiristdue to media boxes, backrests failing to
recline in front of bulkheads, or proximity to avéory. What this service has in common
with lexicographic tools is that it serves specifansultation needs, in this particular case a
type of needs which has sometimes been cathgaitive(Tarp 2008; Ptaszgki 2009).
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Figure 3: Seat feedback form on SeatGuru.com

One important area of online content where inteasets provide meaningful contributions is
citizen journalism, in which non-professionals getolved in reporting news on websites
such as Korea'©hmyNews (Figure 4). But many mainstream news services aigdo
involve their regular readers in collaborative joalism. For instanceCNN hasiReporters
registered individuals who contribute reports, umithg video recordings. Many other
professional services now include similar kindsigér involvement, and it is in fact quite rare
today to have news services which would have neigian for reader comments at least.
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Film lovers have for some years enjoyed the extensbllaborative databage&Db (short for
Internet Movie Database), where, subject to subssgiMDDb staff approval, registered users
can contribute most of the pivotal data (film stleappearances by actors, etc.), as well as
provide supplementary content such as summariesrevidws, user ratings, or detailed
content advisory for concerned parents.

5. UGC in lexicography

5.1. Wiktionaryas an example of a collaborative dictionary priojec

As we have seen above, user-generated contenplresi<o many domains of the Web, thus
it should not be surprising that it has enterednenlexicography as well. What may be
thought of as an immediate precursor to crowdsaldietionaries is a reference work with
an encyclopaedic rather than lexical focus: théabokative encyclopaediikipedia (Figure

5). This extensive resource is a large-scale imetaation of the idea of thevisdom of
crowds(Surowiecki 2005). It relies on the assumptiort thahe online world, there will be
experts on a specific topic willing to share themwe and expertise pro bono with the world at
large. There is little doubt that this model haséd out to be highly successful, at least in
some areas. A peer-review based comparative assesefrscience articles Wikipediaand
the highly respectablencyclopaedia Britannic&Giles 2005) found an average of four errors
in Wikipediaas compared to three in the latter, suggestingthieafactual accuracy of the two
resources was at a comparable level. Presum@bkypediagot better rather than worse since
that time.
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Initiated as a sister project ¥ikipedig Wiktionary came to life in 2002, initially as an
English-language edition only, to be joined lesantltwo years later by separate language
editions of the then 143 active languages (Meyae®ch 2012: 262). At the time of this
writing (12 January 2013), the English edition Wiktionary reports nearly three million
entries, and three further editions stand at mioae & million articles each. However, a non-
trivial proportion of items are automatically gemted inflectional forms; another reason
behind the high numbers is the wholesale incorpmraif entries from older out-of-copyright
dictionaries. Even more importantly, only a fraotiof the entries in the English edition are
actual English words: a given language edition Asusnguage A as the primary language of
explanation for its entries, but the headwords gedues are not restricted to language A. And
so, for example, the Englisiviktionary covers the English lexicon (which it explains with
definitions in English), but also words from numasather languages (which it explains with
English translations and/or English definitions)eyédr and Gurevych (2012) stress that this
aspect is poorly understood, even by some exp@dsshown in Figure 6, the English
Wiktionary entry forHANDLE covers the English word (at the top), but also Eramnish,
German, and Norwegian words so spelled in thosgulages.

Wiktionaryis compiled through a collaborative process bgirgd community of Web users,
in this context calledViktionarians Wiktionarians pattern into a pyramid-like strugtwvith
the top represented by (democratically electeda@inistrators(Meyer/Gurevych 2012:
271), who hold the most extensive permission rigRisgistered usersre users holding
personal accounts, and it is they who do the gseat®portion of the work. However, as in
many collaborative enterprises, the distributionhaf workload tends to be Zipfian, with only
a very small minority or users taking care of mokthe work. For example, the English
Wiktionary has about 400,000 registered users, but only s0@0 (a mere one per cent)



have at least ten edits to their names (Meyer/Gute2012: 272). Unregistered users can
also edit entries, but this happens rarely, witly about five per cent of all article edits being
by unregistered users (Meyer/Gurevych 2012: 272).
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The collaborative aspect is supportedVifiktionary with the usual wiki-type functionality.
Each article has #&lk pagefor the exchange of comments. Differences of apinare
resolved through discussion, and, where consenasisnbt been reached, through voting.
There are also pagesWiiktionarydiscussing more general matters of policy, suctridesria
for inclusion of terms and senses in the dictionary

As far as | am aware, a systematic evaluation ef léxicographic quality oiViktionary
articles has not yet been attempted. Those assetstiat are available tend to address
aspects analyzable by computer, such as coveragerroé and senses, or sense ordering
(Krizhanovsky 2011; Meyer/Gurevych 2012). Unforttehy such automated evaluation,
though fast and convenient, cannot at present bggim to address the essence of the quality
of lexicographic description. Isolated commentsutlibe latter have been made, however,
and overall have been critical @¥iktionarys lexicographic quality (Fuertes-Olivera 2009;
Hanks 2012). Hanks (2012: 77-78) observes thatn “fihe English Wiktionary, the
etymologies are taken from or based on those ieraffictionaries, as are the definitions,
which are extremely old-fashioned and derivatiakirtg no account of recent research in
either cognitive linguistics or corpus linguisticsThis observation is certainly largely true,
and a close comparison of a Wiktionary entry witle &com a quality professional dictionary
for the same headword can be a sobering experiemcenthusiasts of crowd-sourced
lexicographic description.



handle (third-person singular sirmple present handles, present participle handling,
sitmple past and past participle handled)
1. (intransitive) To use the hands.
+ They have hands, but they handle not - Psaim 1157
2. Totouch; to feel with the hand.
+ Handle me, and see; for a spirit hath not flesh - Luke 24:39
3. To use or hold with the hand.
+ About his altar, handling haly things - John Milton
4. To manage inusing, as a spade or a musket; to wield; often, to manage
skillfully.
« That fellow handles his bow like a crowkeeper - Shakespeare, King Lear,
T
5. To accustom to the hand; to work upan, or take care of, with the hands.
+ The hardness of the winters forces the breeders to house and handle

their colts six months every year - Sir W, Temple

6. To receive and transfer; to have pass through one's hands; hence, to buy and
sell; as, a merchant handles a variety of goods, or a large stock
7. To deal with; to make a business of.

« They that handle the law knew me not - Jerermiah, 2:8

e 2011 December 16, Denis Campbell, "Hospital staff lack skills to cope with
derentia patients' &, Guardian:

The findings emerged from questionnaires filled in by 2,211 staff in 145
wards of 55 hospitals in England and YWales and 105 observations of care
of dernentia patients. Two-thirds of staff said they had not had enough
training to provide proper care, 50% said they had not been trained how
to communicate properly with such patients and 54% had not been told
how to handle challenging or aggressive behaviour.

8. Totreat; to use, well orill.
o How wert thou handled being prisoner - Shakespeare, Henwy Vi, Part I,
I-fv

9. To manage; to contral; to practice skill upon.

« You shall see how 'l
W

lle her- Shakespeare, Measure for Measure,

10. To use or manage in wiiting or speaking; to treat, as a theme, an argument, or
an objection.

+ e will handle what persons are apt to envy others - Francis Sacon
11. (socces) To touch the ball with the hand or arm; to commit handball.
« 2011 February 12, Les Roopanarine, "Birmingham 1 - 0 Stoke &, BBG:

Robert Huth handled a Bentley shat, only for the offence to go
unnoticed.

han-dle
1 [transittve] to do the things that are necessary to complete a
job
[ handled most af the paperwark.
The case is being handled by a top lawyer.
The finance department handles all the accounts.
Camputers can handle buge amounts af data.

2 [transitive ] to deal with a situation or problem by

behaving in a particular way and maling particular decisions:

The headmaster handled the situation very weall.

Dknew [ had handled the matter badiy.

Leave it to me. [ can handle it

Mast customers were satisfied with the way their compiainis were
handled.

Cppasition leaders will be watching carefully to see how the Prime
Minisier handlas the crisis.

3 [transitive ] to deal with a person or behave towards
them in a particular way, especially in order to keep them happy:
Same customers are quite difficull ta handla.

4 gley MO RUFINY [transitive] to not become upset in a difficult situation:
She can'’t handle it when peaple criticize ker.
He dossn't handle stress very well.

Y m [transitive] to touch something or pick it up and held it in wour
hands:
He had never handled a weapon bafore.
We teach the children to handie the animals genti.
He was roughly handied by the mob.

6
a) [transitive] to contrel the moverment of a vehicle or an animal;
{ dicn't kmow §f I'd be able to handle such a large vekhicle.
b) [intransitive] the way a vehicle handles iz how easy it is to control
handles well'badly
The car handies well, even on wet roads.
7 [transitive ] to move goods from one place to another:

The Fast Office handles nearly 2 billion letiers and parcels aver the
Christmas period.

8 [transitive] to buy or sell goods:
Bennet was charged with handling stelen goods.

Figure 7: Entries for the verblANDLE in the EnglishWiktionary (left) and theLongman Dictionary of
Contemporary Englisifree online version (right)

In Figure 7, two entries for the English verbNDLE are presented side by side: on the left, an
entry from theEnglish Wiktionary, and on the right, one from the free online varsid the
Longman Dictionary of Contemporary Engliskhe vertHANDLE was chosen at random, only

considering relatively common verbs. It is immeeiatstriking that the very first sense
covered inWiktionary represents a use that is highly unfamiliar in eorgorary English, if
ever there indeed was a genuine intransitive pattather than a peripheral absolute use with
an elliptical object. Even th®xford English Dictionarydoes not record such a pattern. In
general, senses are not very clearly distinguisiaed, their ordering appears haphazard.
Definitions themselves tend to be made up of tftsather general words, often used in non-
prototypical senses, such asein sense 8, where there is no indication thatdabgct is
meant to be human. Examples are mostly citatians the Bible or old literary classics, and
are all markedly archaic. Much of this is tracedaioléhe 1913 edition oWebster's Revised
Unabridged Dictionary available free of charge on many dictionary aggter sites (Lew
2011). Although two modern citations have been dddam journalistic texts, the one under



sense 7 is much too long: only its very final pat all relevant here. No attention is given to
word combinations.

Compared to this, the entry for the same word frtme Longman Dictionary of
Contemporary Englisls like a breath of fresh air, with its clearly sppsted (see e.g. senses
2 and 3) and perspicuously defined senses. Exaroplese are contemporary, authentic, and
natural-sounding. They illustrate the combinatooteptial of HANDLE, and offer usable
models for production. All in all, the comparisof the two entries aptly illustrates the
significant progress that lexicography has made theslast decades or so. Ironically, it is the
collaborative entry, one produced under an inngeatVeb 2.0 model, which exemplifies
outdated ways of lexicographic description. It ssethat the web community, while
enthusiastically embracing the novelty of onlindlalmration, propagates the traditional
model of lexicographic description perhaps receifreun their repeated encounters with
respectable volumes sitting proudly on their pa’dmbokshelves.

While a UGC-driven model, perhaps best known frévikipedig has been a resounding
success in terms of encyclopaedic content (factatd), it does not seem to work so well in
lexicographic endeavours, such Wéktionary Wikipedia revolves on the principle that
somewhere out there in the world there are experwvery little bit of knowledge, willing to
give of their time to freely share their knowledgeh other people. While this model works
surprisingly well for the reporting of encyclopaedacts, it is much less robust when it comes
to the job of describing words and expressions language: their meaning, pronunciation,
morphology, syntax, word combination (collocatiomdacolligation), and usage. To put it
simply, while it makes good sense that somewhetdhaue there is an expert on a piece of
specialized knowledge (say, a rare species ofepeitho is willing to share their expertise
with the world, there is normally no such experttbe meanings of a particular everyday
word (say, the wordield), who would be capable of teasing apart the semsegroviding a
nuanced treatment of the many combinations and afste& word. Rather, we could say that
there are too many self-proclaimed language expeétisa willingness to share, but their best
efforts cannot match the output of professionaingd lexicographers. This is so because the
quality of lexicographic description heavily dependn a good grasp of lexicographic
principles, procedures, and tools of the tradensag skilled use of corpus data or structural
markup). Such appears to be the situation for gétemguage items; things might be looking
somewhat better, though, at the interface of ewopgedic and linguistic description:
specialized vocabulary and terminology, where ‘ga]aontributor has a certain field of
expertise ... [and this] fosters the encoding of st @mount of domain-specific knowledge”
(Meyer/Gurevych 2012: 259).

5.2. Define your world:.Urban Dictionary

Another area of lexis which might benefit from thettom-up approach are the elusive
domains of slang, cant and jargon. This is the $ooti another collaborative dictionary
project, Urban Dictionary (Figure 8), which invites site visitors to “defin@ur world”.
Urban Dictionary actually predatesViktionary its origins go back to 1999. Mainstream
lexicography has traditionally been cautious abautluding fresh slang terms and
fashionable words before they have proven themseasdikely to stay in active use for some
time. The idea obUrban Dictionaryis to capture such fleeting words and expressiamd,it is

an idea that has clearly caught on, given thateeeurce now holds a staggering 6,90 million
definitions (as of 14 January 2013). This doesmean that anywhere near as many terms are
defined inUrban Dictionary as most terms have multiple (sometimes hundraltisinative
definitions from different users. By adding up thembers of entries as presented for each




respective letter page, | estimated the numberiftérednt terms at 1,38 million (as of 14
January 2013).

look up anything, our first name:

word of the day BE[SIGERE thesaurus  names  media | store  add | edit | blog

random.ﬁ.ECDEFGHIJKLMNOPQRSTUUWHYZ#newfavoritestv

Bootyhouse thesaurus for bootyism:
Booty Hug booty religion tiger woods buddhism fake turbulence wet bush brain bucket

booty huggers
booty hurmping
Booty Hungry )
booty hunt 1. bootyism 179 up, 47 down ) &7
bootyhunter
booty hunter
Booty-Hunting
booty hurt
booty hypnotism
Booty IM

boaty in the club John! Mo, mate! It was Bootpism...
booty in the shooty
bootyish

cuddy snow extreme wet willy hot karl soap grafting swiss condom more...

Tiger Woods' real faith and religion.

Simon: did pou hear that Tiger have cured his npmphornania with
Buddhism?

bootyism

bootyist
booty itch

Booty Jabber 2. bootyism 435 up, 169 down .,‘;r £
Booty Jarmn

booty jangle a religion originating in the east{coast) encouraging the endowment of
bootyjangles large quantities of (fernale) booty, getting booty, banging booty, etc.
bootyjank

booty jeans 1)I've recently converted to bootyism, 2)Since the divorce, I've been able
Booty Jello to practice bootpismn.,

Booty Jew
Bootyjob
Booty Jorts Steve share this | add a video
BootyJuice
Booty Juice . £ €
booty juke 3. Bootyism 65 up, 20 down 5 &7
booty junction 1) Like alcoholism, bootyism is extrerne sex addiction triggered by craving
booty jungle
Booty Keeper

booty (hind quarters) to the paint of making life unmanageable,

Booty Khaki
bootykickinawesome 2) Often a poor atternpt at humaor, bootyism is an ignorant or scathing
bootyking reference of the religion of Buddhism.

Foante Wneel

Figure 8: AnUrban Dictionaryentry forBOOTYISM (15 September 2012)

As seen in Figure 8, ddrban Dictionaryentry contains user-supplied definitions, examples
of use, and tags. Tags may be useful for seardhieglictionary and cross-linking related
entries (the dictionary also has an alternatinessaurusaccess interface). Other users can rate
the different definitions for quality, and the ordm which alternative definitions are
displayed depends on those collective ratings. A®salt, the ‘best’ definitions are not
necessarily, and not usually, those that make aigerattempt at explaining the meaning, but
rather those that are seen as clever or otherwsesiag. Thus, for some of the entries at
least,Urban Dictionaryhas become a playing field for put-down, scorspldiys of in-group
identification, and all sorts of ideology. For exalm the top-rated definition &oOTYISM in
Urban Dictionary (Figure 8) is not so much a comment on the (mepointhe) headword,
but rather on Tiger Woods’s character. And the sdauoost popular ‘definition’ ORELIGION
runs as follows:

The biggest lie in human history. It has been rasjide for more deaths throughout
human history than all other unnatural causes coetbiFor a thousand years the Church
was a tyrannical dictatorship that used religiorcémtrol the uneducated masses. Free
your minds and come into the 21st century.

(http://www.urbandictionary.com/define.php?term=Belin&defid=617939)




Another user’'s definition oRELIGION is this: “Apparently what most people on Urban
Dictionary hate.” — clearly a meta-comment on theologization of lexicography ibrban
Dictionary. Sometimes, however, bona fide definition will make it into first page, an
example being number 3 in Figure 8, or the follgyvome forRELIGION: “An organized group
of people with a common belief. Most religions sgly stress ethics and morals along with
setting guidelines for people to follow in theirye@-day life.”

It is doubtful if users ofUrban Dictionary truly come to the site in search of the basic
meaning of such common wordsratigion, so here the strategy of providing something else
may actually not be incompatible with the needshef users of the service. In contrast, for
actual slang terms such hsotyism meaning may be what users genuinely seek (ediyecia
non-native speakers of English who have failedind fan item of slang in a mainstream
dictionary). Well aware that their definitions dotrhelp with this, witty users will sometimes
compensate for the lexicographic vacuity of thefimtions in the other field of substance,
namely examples of usagénterestingly, instances of genuine, or even tetgoplausible,
examples of usage are even rarer thana fidedefinitions. It is hard to say whether this is
more a matter of misunderstanding the design miecbehind this particular data field,
flouting it, or else living proof of the claim (bgorpus linguists and lexicographers such as
John Sinclair or Patrick Hanks) that usage canaahvented.

5.3. Wordnik

Wordnik (Figure 9) is a relatively new (founded in 2008)laborative resource which offers
a rather successful combination of professionalictexaphic content from existing
dictionaries, its own corpus-based content, conpeiied fromTwitter andFlickr, and user-
generated content.

r W rosemary - definition and mea

€« C & O wwwwordnik.com fwordsrosemary #sounds @ AN

Log in or Sign 4

ros e m a ry Define Relate List Discuss See Hear Love

Log in or sign up to show rosemary’ some [ove.

Definitions Examples

Language, Faurth Edition "tearnihile, the rosemary is doing just fine now, and the
hardier lnoking specimens have their permanent home, where
they're definitely thriving "

n.An aromatic evergreen Mediterranean shrub (Rosmarinus offisinglis) having

light blue or pink flowers and grayish-green leaves that are used in cooking and g
From Tuntter op-13-2009

perfumery.

n. The leaves of this plant used as a seasaning. “I'm happy to report that the resemary is now making its way
B iy ; : tentatively into the light, with seedlings coming up in four of
Century Dictionary and Cyclopedia the pots."

N An evergreen shrub, Hosmannus ofizingls, native in southern Europe, widely From Twitler 07-07-2009

cultivated. (See Rosmarinus ) It has a fragrant smell, and @ warm, pungent,

hitterish taste. It vields by distillation a light pale essential oil of great fragrance, "Lydia, we'll try the rosemary potato storage method; My

which is extensively employed in the manufacture of pomatums for the hair. Its resemary is tiny, Il buy fresh fram the greengrocer until my

leaves are gently stimulant, and are used to some extent in European medicine owr is [arge enough to use for this purpose.”

Today's Gard
N. In Australia, any one of several species of the genus YWesiringia, belonging to RS

the mint family, especially \4 Dampiers, whose resemblance to the rosemary of
Europe led Dampier to give its name to Rosemary Island in the Dampier
archipelago

"Meanwhile even though roesemary is evil incarnate, the
parents were nice enough.'
He gets it from his dad.

Wiktionary

Figure 9: Top of &Vordnikentry forROSEMARY



According to the co-founder and CEO ®¥ordnik (McKean 2011), its users (calling
themselvesVordnils) like to think of the service more as a game thalictionary. Very few
users want to write definitions; most prefer to @ypmetalinguistic information instead.
WordniKs users also like to invent new words; so muchtisat, they have even come up with
an in-house adjective to describe such wonsadeupical The structure ofVordnikis user-
activity-based, as indicated by the coloured-fgntiams in the top right corner in Figure 9,
with the sections stacked on top of one anoth@mim lengthy page. In the default view of a
word, definitions from existing works of referencgecluding out-of-copyright dictionaries,
Wiktionary and WordNet are accompanied by citations, including some fiomitter. The
technology behindVordnik prioritizes citations with self-defining contexespecially when
no prior dictionary definitions are available foteam.

Below the definition-and-examples section, a relat®rds section is presented, which
includes hypernyms (more general words), words doun similar contexts, words that
contain the headword in their definitions, and setigaags for the headword. Further down,
user-created lists (Figure 10) are presented.dstgly, word lists are amongst the favourite
features of the service.

T @ roseary - ctiion e

& C M O www.wordnik.comfwords/rosemary #lists oY Rrdl KN |

Lists

These user-created lists contain the word 'rosemary’.

| Found A Rose food collection More lists containing rosemary’
bread, peel, pot, chorizo, Filet, olive, fil the herbalist
Phyllo, dougn, bake, mat, pinot and 988

mare... Herbs and Spices

aprosexia nasalis, prosectionist, erose Wordies for a Foodie
roseate, tuberose, maorose, grosella Scrabble Names
Food Mrmmrmrm's
retrosexual, serose, arose, Drosera
haroset 154 mare... YWhat Joanna Wrote
kris, ray, bart, morris, kat, mark, maria Culinary
Herbs: How Fragrant, How erica, marge, masan, hunter, hazel
Delicious 164 more... Sunday
Beauty |s Truth, Truth Beauty
Zedoary, Zahtar, yarrow, warmwood the first list )
wasabi, verhena, valerian, thyme, Thai vegetation
basil, tarragon, sweet basil, sorrel 54 mary, mary, guite contrary

more..
WWords Covered in Faery Dust..
ridiculous, brummagem, predicament

If-Christ-Had-Not-Died-For-Thee- sanctimonious, vapid, eschew, admonish Whatever you rolled in, it ..
Thou-... auspicious, capitulation, enumerate Gracery List
lachrymose, tenet 1648 mare...

foodie list - well seasoned
#1 in the kitchen

| don't aive & damn

Figure 10: Word lists iwordnikcontaining the wordosemary

Not all of the user-created lists would impresg@tgssional lexicographer, such as a list of
words containing the stringose (I Found a Rose”), many of which bear no lingigst
relationship taose except the mere sequencing of letters (@pgosexid. Word lists are not
WordniKs original invention: they were inherited frofordie (Figure 11), a former service
with whichWordnikmerged, incorporating its user-generated content.



Wordie [wird - &]%

Like Flickr, but without the photos. Loglnﬂor Rengterlgl word search g0

Wordie lets you make lists of words -- practical lists, words you love, words you hate, whatever. You can then see who
else has listed the same words, and talk about it. It's more fun than it sounds.

When adding comments and citations wrapping words in [brackets] now links them to their Wordie page. Mad, mad props to angharad & for contributing a
Pookmarklet &7, which lets wou select words on any web page and import them directly into Wordie. Works with Safari and Firefox (Mac or P(C), does nof work
with IE 6. To install, bookmark the 'Add to Wordie'link below [on Safari and Firefox you can just drag it onto your bookimarks bar).

bookinark this -= Add to Wordie

Wordie hacking is heartily encouraged; please let me know if I can do anything to facilitate a project. Wordie suggestions and bug reports always appreciated
(via email or my profile &). If you like Wordie, please digg it 7. Yahoo! & has a short video segment on Wordie. Ridiculous. We're vid #2

Recent Words (rss i@

Total Words: 29,689
Unique Words: 18,812
Word Lists: 1,142

Penumbra B e ninjavords & | £d 67 | dichonary.com & | M- & | UD & | Wikipedia & | Google 67

Tilt @ s ninjawords & | A2 | dictionary.com i | M-W i | UD &2 | Wikipedia & | Google &

schadenfreude & - nirnjawaords & | fd &' | dichonary.com i | M-W & | UD | Wikipedia & | Google & Wordies: 737

canter @@ e ninjawords & | A& | dictionary.com & | M-W i | UD | Wikipedia & | Google &

snowth & e nivjavrords & | Hd &7 | dicHonary.com B | M-W & | UD & | Wikipedia & | Google 67 R . R A
Wordiest Wordies &

drawl] @ - ninjawords & | A& | dictionary.com & | M-W i | UD 6 | Wikipedia & | Google &

melo(ly & nivjavords B | Fd 7 | dicHonary.com B | MW & | UD & | Wikipedia 8 | Google 7 colleen & {1714 words)

splay B e injawords & | A & | dicHonary.com 67 | M-W i | UD 67 | Wikipedia & | Google &7 Kaichi & (1330 words)

sprawl & -ninjawords & | Hd & | dictionary.com i | MEW & | UD & | Wikipedia & | Google & kat® (1281 words)

damask @ - ninjawords & | fd 6 | dictonary.com i? | M-W E | UD E | Wikipedia & | Google & robotjohnny # (1118 words)

grin B e ninjawords & | Hd & | dicHonary.com B | M-W | UD B | Wikipedia & | Google &7 thricedotted & {1094 words)

nitmbug @@~ ninjawords B | Hd & | dictionary.com i | M-W R | UD 7 | Wikipedia & | Google & dienelkes® (972 words)

Fain & e ninjawords B | HAE | dictionary.com & | M-W | UD & | Wikipedia & | Google & lanas @ (330 words)

Figure 11: The servicé/ordie(no longer operative) as seen on 5 December 2006

r W' rosemary - definition and mea

€ Cc f

@ www.wordni. com fwordsfrosemary #photos

Visuals

Figure 12:Flickr images foROSEMARY in Wordnik



Wordies tongue-in-cheek slogan was “Like Flickr, but katt the photos” (Figure 11).
Wordnik in contrast, does include photos, pulling themmfrnone other thaflickr. Image
selection is based on tags, but this does not gtesmathat the pictures so chosen are
lexicographically relevant. In the case RFSEMARY, for instance (Figure 12), how most of
the images are related to the headword cannotfire@pted by someone not already familiar
with the different uses of the word and its varidesignates.

6. User-generated content in professional dictionaries

Until recently, major English-language publisheradhnot engaged users in bottom-up
lexicography. Much public attention was drawn te thsue with an announcement made by
Collins on 17 July 2012, covered Tine Independenthe GuardianandDaily Mail, and an
ensuing discussion in the social media, includmgliex group orinkedIn. The new feature

is called “What’'s your word?”. Alex Brown, Head Dfgital at Collins was quoted as saying
“Most dictionaries are static. By allowing the pighio truly participate, we're ensuring that
we stay on top of the evolving English languag®'Neill 2012). However, in the same
article we learn that “Collins will ultimately det2 which words are included based in part on
its 4.5 billion-word database of language callegl @ollins Corpus ... based on a number of
criteria including frequency of use, number of ®grand staying power”. Having read this,
someone who knows about dictionary-making cannotmnder what new words users can
possibly offer, and how come such words areah@tadyin the dictionary. It could be that the
primary motivation behind engaging users is différeom that stated: the publisher may be
counting on the sense of community borne out ofsubeing given a chance to, on the one
hand, contribute their own entries, and, on thewokand, enjoy entries edited by their peers.
In this way, casual dictionary users may becomeamuganingfully (pun intented) involved.

In order to suggest an item for inclusion in tBellins English Dictionary registered users
need to fill in a submission form. The form (Figut8) is very simple and assumes no
lexicographic sophistication on the part of theruseth only three text boxes provided for,
respectively: (1) the new term, (2) its definitiamd (3) additional information.

You are here = Submit & word to the Colins English dictionary

Submit a word to the Collins English Dictionary

All submissions will be reviewed for inclusion in the next updates of our online and print dictionaries

Yfour suggested word: *

Definition: *

Additional information (e.g. word origin, example sentences):

Fost updates to your facebook wall: [

Submit >

Figure 13:Collins English Dictionarynew word submission form



“ouare here = Home = Latest word submigsions = £0C
I -1.
A-‘ L New Word Suggestion

Submitted By: sarathbabu.g

Approval Status: Pending Investigation

» Definition of A/C

Stands for Air conditioner. It also stands for Account. Also means Assistant Commissioner.

»  Additional Information

hany origins.

Figure 14: Example entry suggestion to @wlins English Dictionary

Submitted entries are subject to acceptance byinSo#ditors. A review of the recent
submissions shows many to be mediocre at bestuaads’ lack of sophistication shows
through in accepted entries. A typical submiss®mshown in Figure 14. Quite often, users
will suggest words which are already included i thictionary: a recent example of
suggested addition to theollins English Dictionaryis YOUSE, whereasyous OR YOUSEIS
already a headword in the dictionary.

Despite the publicity it had received, Collins waxt the first authoritative English-language
dictionary publisher to introduce bottom-up lexicaghy as part of its online offerings. A
notable case iMacmillan English Dictionarya dictionary primarily but not exclusively for
learners of English. In February 2009, its UGC-mddpen Dictionarywas launched, at the
same time as the maMacmillan English Dictionary OnlineSince then, the dictionary site
has invited users to contribute entries to thig-gseated supplement. In order to submit a
new item, a user fills in a special submission f@¢amown in Figure 15), very similar to the
Collins form (though, of course, the Macmillan fomas there earlier). Submitted entries are
reviewed by Macmillan staff, and a selection atevedd to enter the word list of thepen

Dictionary.

When researching entries submitted to Macmillabfgen Dictionary in September 2012 |
located an entry as in Figure 16 containing an amgnatical definition (“used to parts...”).
At the time of this writing (15 January 2013), tthefective definition has been corrected to
“used to refer to parts...”). This is a positive exden of quality control exercised by
professional Macmillan editors over user input, efthiat present amounts to about 1,400
accepted entries. But if this number continues ronvg the challenge of maintaining and
updating all the additional entries as well asrtren dictionary may become too much of a
job. Is it worth the trouble then? Assessing thyears of experience with Macmillan’s
crowd-sourcedOpen Dictionary Michael Rundell (2012: 80) writes that “the mdstitful
areas where users can make a contribution are giswis, regional varieties, and technical
terminology” (this is sometimes referred to in tinelustry as thdong tail of lexis). This
observation dovetails with my assessment of théitguzf general-language entries in user-
constructed dictionaries.




Open Dictionary A

New Word

Wihat's your wiord?

What does it mean?

Could you give us an
example sentence?
{optional)

Your Details

MamefMickname

Wwhere in the warld are
you?

Submit

Figure 15Macmillan Open Dictionarynew word submission form

Open Dictionary

Most recent entries Add a word

Browse all entries

OE

MOUM

atiginal equipment; used to parts made for a car by the car manufacturer itself, or made exclusively for
the car manufacturer by a third party

There's good news for anone calied on o repalr a Saab. You wil stif he able fo source QF
raplacermeant parts, even tholgh Saab s currently going through bankrpley procesdings and has
brought & hait to manufactunng.

Submitted from United Kingdom on 12072012 15:10:00

Figure 16: Entry foOE submitted tdVlacmillan Open Dictionary15 September 2012)

7. Conclusion

Serious lexicography requires specialized skilld arpertise; for this reason, a large part of
crowdsourced content is of questionable lexicographlue, as we have seen in the entry for
HANDLE in WiktionaryandBooTyisMm in Urban Dictionary Pulling content from other social
sites, though an easy way to enrich content, giteduces irrelevant material, and sometimes
considerable embarrassment, as in the for@eogle English Dictionaryentry for KILT
(Figure 17), which for several months in 2009 irextiently appended a picture of a male
wearing a kilt with no underwear, because it hapdeio be the most popular Google image
for the wordkilt.




GO ( )8 le English dlctionary v &

Dictionary
Found in dictionary: English > English. ¥ Starred words »
w7 kilt kil

Images
Synonyms:
verb: pleat
kilts plural

1. AKilt is a skirt with a lot of vertical folds, traditionally worn by Scottish men.
Kilts can also be worn by women and girls. N-COUNT

web.ripnet.com

Figure 17: The&Google English Dictionargntry forKILT (screenshot taken on 18 December 2009)

However, | have mostly looked at monolingual’ dictaries, and constructing effective
definitions is known to be notoriously difficult.oF non-native speakers of the language,
definitions, however skilfully written, are not widly the best way to convey meaning (Lew
2004; Adamska-Sataciak 2010). There may be morenrdor collaboration between
professional lexicographers and active users angoiél (and multilingual) tools, and some
bilingual dictionary publishers, for instance irpda, Malaysia or Germany, are trying to go
down that road. One possibility which, to my knogde, has not been tried yet would be to
get users to suggest interlingual equivalents baseprofessionally supplied raw data, such
as automatically-generated concordances illusgagource-language use, or perhaps parallel
concordances.

Areas of vocabulary where amateur lexicographemswake the most significant contribution
are neologisms, slang, regional varieties, andnieah terminology. In contrast, general
vocabulary is probably best left to professionaldegraphers.
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