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USER-FRIENDLY COMMUNICATION
BETWEEN LIBRARY AND ITS PATRONS
INTHE CYBERSPACE
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ASK service — interactive
INnqUIKy'service system
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ASK service — Interactive
Inquiry’service system

Usage statistics (including different
types of communication) for Ask
a Librarian enquiry service for




University Library Fanpage is a tool
for the Library to reach and connect
with diversified target audiences
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from the Library,

Library is able to identify
users’ expectations and
anticipate their future
needs, gathers opinion and
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Poznan University Library Fanpage fans

Age group 19-24
(students?)

Users comment on events,
post messages with their
opinions.

No option for uploading
photos and films
Co-sharing of links.

The most popular and
commented: photos,
exhibition coverage, new
services.

Fans (as of April 2012): 1918
Friends of fans (in 2012):
343.282
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The Fan page creates

a particular community
atmosphere, prospective
users getmitial feel
of the library:-

Facebook?forn t provokes
strong and passionate
response and becomes an
extension of real life, not
only professional life.

Easy participation in THANK YOU FOR YOUR ATTENTION

- . . szerzan@amu.edu.pl
online library life, lamberti@amu.edu.pl
involving little or no effort. mtheus@amu.edu.pl

ask@amu.edu.pl
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