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anything to a lower story; on the left, cameras and electric lighting are 
installed under the chain-link mesh; grey concrete prevails; monochrome; 
nothing disturbs the minimalistic design of the interior; sparse original ex-
hibits in the display cases further in the corridor; the passageway does not 
reveal the function of the facility; this can be a waiting room; no sightsee-
ing route; the situational plan on the wall on the left informs about the 
subject of the exhibition in each hall; two people – unlike others – are 
walking towards the entrance to the hall; one person is taking pictures of 
the corridor; there is freedom here; the space is cold, raw and sterile.

Legend: Grey – the memo; black – the code.
Source: The author’s elaboration.

The main sensation was emptiness. The few visitors freely moved about 
the vast space of the core exhibition’s corridor, the scale of which was be-
yond human. Raw and cold materials (concrete and steel) and the mono-
chrome coloring increased the sense of loneliness. I treated these proper-
ties, received primarily through the sense of sight, as qualia and I thought 
about the subjectivity of experiencing them and the value of the “human 
document”6 I created to generate grounded theory.7 I visited the MSWW 
on purpose, to do so before the changes to the core exhibition that had been 
announced by the Vice Prime Minister and Minister of Culture and Na-
tional Heritage, Piotr Gliński from the Law and Justice (PiS) party, which 
were already partly being introduced by the new management of the Mu-
seum.8 Having already written about the disputes on the new Polish muse-
ums of history, I was aware of the fact that the MSWW, opened in 2017,9 
was the antithesis of the older Warsaw Rising Museum (WRM) opened 
in 2004 (e.g.: Lorenc, 2017a, 2017b). On several occasions, I had visited 
the Warsaw institution, considered to be the first “narrative museum” in 
Poland. I was also familiar with the catalogs of the main exhibitions and 
other publications, including interviews with the founders (patrons, direc-

6 Which, however is something different to what Florian Znaniecki and William 
Thomas had in mind writing about letters, journals, etc. in Chłop polski. 

7 I am currently working on a book discussing the attempts to apply social phe-
nomenology (in the spirit of Alferd Schütz) and entomethodology (referring to Harold 
Garfinkel) to investigate politicality (in the sense of ideologization), which is why 
I resolved to eschew these themes herein. 

8 Including, among other things, the movie on the heroism, courage and sacrifices 
of Poles fighting the occupier added at the end of the exhibition and pointed out to me 
by one of the Museum workers.

9 The cornerstone was laid on the first day of September 2012, which was sym-
bolic.
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tors and architects) of the institutions in Warsaw and Gdańsk. I also knew 
that the building of the Warsaw museum was an adaptation, whereas the 
modern shape of the MSWW was designed for the purpose of the exhibi-
tion and educational and service infrastructure related to the mission of the 
Museum. In addition, the MSWW project was selected in an international 
competition (resolved in September 2010) and described as “one of the 
boldest, bravest and riskiest ideas” which announced “the emergence of 
something characteristic and memorable,” and, consequently, aspired to be 
called “a contemporary icon of the city” (Nominacje, 2018). I commenced 
this sightseeing tour with appropriate background knowledge, expecting 
to find original exhibits in the minimalist and monochrome interior of the 
MSWW, rather than the replicas, reconstructions or copies, so abundant in 
the dramatized and emotion-based WRM. Another expectation I had was 
to encounter a problematic, rather than chronological, attitude to the war, 
and thus no dedicated sightseeing route or numbered halls. As concerns 
the theme of the exhibition, I knew that its authors’ intention was to ap-
proach the war as a general human tragedy and a hecatomb of civilians, in 
which the Polish thread was only one among many. If there were any heroic 
acts, they were unique and exceptional. Heroism was not only about armed 
struggle. The goal was to survive. Meanwhile, in the WRM the Warsaw 
Uprising (in capital letters10) and the entire war are presented as a personal-
ity test, which the first victim of German aggression – the Polish nation as 
a whole – passed successfully. It was a time of heroes to be imitated. The 
decision to start the uprising was correct, even if it brought about the anni-
hilation of the capital city and its inhabitants. With the exception of modern 
technologies and the interactive formula of the exhibition, everything else 
made the two museums different.

The research I have conducted, the articles I have written, the expertise 
I have acquired in my museum studies and, eventually, the experience col-
lected in the course of the numerous visits to museums in Poland and abroad 
all indicated that one of the core postulates of GT, namely to commence 
data collection without preconceptions, had been violated. Apart from the 
reservations about this condition being unrealistic (which are discussed at 
length by Clarke, among others, and which I share), it must be said that the 

10 For more on the capitalization of Warsaw Uprising (Pl.: powstanie warszaw
skie or Powstanie Warszawskie): M. Napiórkowski, Powstanie warszawskie, czyli or-
tografia pamięci, „Miesięcznik Znak”, lipiec–sierpień 2014, nr 710–711, http://www.
miesiecznik.znak.com.pl/7102014marcin-napiorkowskipowstanie-warszawskie-czy-
li-ortografia-pamieci/, 15.11.2019.
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main challenge was to realize the dangers of the preconceptualization of the 
category of “public ideological museum.” At the time, I understood it as the 
involvement of the MSWW in current politics. While the Warsaw project 
was a manifesto of the conservative-national sensitivity, the Gdańsk mu-
seum was treated as an exemplification of liberal values in the reception of 
past events. This determined the political nature of these institutions, under-
stood – in the spirit of Carl Schmitt – as one of the areas of conflict between 
the two largest political forces in Poland. Between 2004 and 2017, when 
the two museums were respectively opened, these two forces were Law 
and Justice (PiS) and Civic Platform (PO). In addition, the involvement of 
Lech Kaczyński in the establishment of the WRM and Donald Tusk’s sup-
port for the creation of the MSWW gave these commemorative initiatives 
the dimension of personal competition. In both cases, it was about history, 
as much as the construction of the collective memory and the identification 
of “enemies” and “friends” in terms of their attitude towards the WRM and 
the MSWW. In the academic community, this was of interest mainly to 
historians and researchers in visual culture, rather than sociologists. Being 
a political scientist, I saw it as an area to be addressed by political science, 
which – if based on Foucault’s legacy – defines its research field in terms 
of power and its tools, including ideology. I chose not to analyze the narra-
tive (as understood by Hayden White) about the war, but the ideologization 
of the space of the main communication route of the core exhibition at the 
MSWW. The research was conceived as an attempt to go back to the period 
preceding the concept of a “gallery” evoking Benjamin’s flâneur, which 
I applied to the Gdańsk Museum in 2018 as opposed to the “parkour” at the 
WRM (Lorenc, 2019).

As I did not manage to remove the “public ideological museum” from 
my consciousness, I considered it – using the terminology of Herbert 
Blumer – to be a “sensitizing concept,” i.e. an instrument that indicates in 
which direction to look, while not determining what to see (Blumer, 2007, 
pp. 114–118; cf. Charmaz, 2009, p. 27). This term became a source of 
research questions, which boiled down to what it meant to ideologize the 
space of the core exhibition at the MSWW and how to study it. In order 
to answer these questions, one needed to return to where the ends of the 
strip were joined, as in the Möbius loop, and collect the data and subject 
it to coding, instead of focusing on theory.

The first secondary source was the interview given to a trade maga-
zine Archirama by Jacek Droszcz and Bazyli Domsta from the Studio 
Architektoniczne “Kwadrat,” who designed the MSWW (Table 2).
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of one long bench in the vast space and by the adjectives “cold, raw and 
sterile” used to render my subjective impressions from the first visit to the 
MSWW (in the field research memo). The same type of arrow was also 
used for the codes “individual people” and “a few visitors” treating them 
as tautological.

As concerns the codes which refer to similar properties, albeit using 
different names, they are indicated by two dotted arrows. Thus, I com-
bined “monumentality” with the more emotionally charged code “inhu-
man scale.” This allowed me to illustrate the differences between the per-
ceptions of the space when on site and when presented on the picture. 
In both cases, this concerned the length and height of the space, which 
exceeds the perspective of the people using it, a perspective that should 
be considered in architecture, according to Oskar Hansen and in urban 
design, according to Jan Gehl.

Legend:

a few

visitors
• a single person
• a couple walking about

no

dedicated

sightseeing

route

• situa�onal plan on the

wall
• everybody makes their

own decisions
• no workers or guards

can be seen

inhuman

scale

• monumentality

• length and height

• nearly empty
modern

interior

modern

interior

•
• monochroma�c

•
• technical appliances

• concrete and metal structure (as in a prison corridor)
• monochroma�c
•
• technical appliances

monumen

tality

individual

people
•

•

•

•
• open space

• nearly empty

ambiguo

us

func�on

wai�ng

room (?)

• long bench

minimalis�c – one long bench

length and height

func�on

of the

building

unknown

an older man on his

own is si� ng on the

bench
several people in the

back
considerable distance

between people

corridor

concrete and metal structure (as in a prison corridor)

cold, raw, sterile

– codes applied in the field research memo

– codes applied in the photo transcrip�on memo

Diagram 3. Comparison of codes applied in the field visit memo in Table 1 and 
the photo transcription memo in Table 4

Source: The author’s elaboration.
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The “no dedicated sightseeing route” comment was not referred to 
in the transcription of the photo. This was due to the inability to clearly 
identify the functions of the interior presented in the photograph. The 
space in question evoked associations with a corridor or a waiting room. 
If the visual material is assumed to present a museum corridor, further 
analysis would likely reveal the absence of halls numbers or of the arrows 
indicating the direction of moving around the facility. However, I decided 
that this assumption was a manifestation of forcing data and preconcep-
tualization of categories, which was why I rejected it. I also eschewed all 
codes related to lighting, considering them irrelevant for the purpose of 
the research.

The next step involved establishing the relationships between the 
codes and dependencies between the categories, which was achieved 
by using a diagram (cf. Clarke, 2005, pp. 86–87; also: Charmaz, 2009, 
p. 153) (Diagram 4).

analy�c al categories

conceptual category

no
dedicated
sightseeing

route

vastspace

few
people

open
space

freedom of
movingabout

codes

nearly
empty

minimali
sm

Diagram 4. The codes as well as analytical and conceptual categories pertaining 
to the main axis of the core exhibition

Source: The author’s elaboration.

The comparison resulted in a second conceptual category being gener-
ated, which combines “vast space” with “no dedicated sightseeing route,” 
namely the “freedom of moving about.” I resolved to write a theoretical 
memo concerning the latter (Table 5).

According to Strauss, editing memos is reminiscent of a constant con-
versation, even if one works alone (1987, p. 110). In the case in question, 
it was a “dialog” with the data, aimed at answering the questions of how 
to define “the freedom to move about” and explaining the properties that 
made it a basic liberating practice in the main axis of the core exhibition 
at the MSWW.
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Table 5
Theoretical memo: Freedom of moving about

Title: Freedom of moving about as a liberating practice in the main axis of the core 
exhibition at the MSWW
The freedom to move about means liberation from compulsion due to the absence of 
a dedicated sightseeing route. It is not about the lack of a visiting route in general, but 
about the designers’ choice to eschew the instructions indicating the order in which the 
exhibition should be visited in their opinion. Visitors can decide which route to choose. 
The exhibition plan, located on the left-hand wall at the beginning of the corridor, is 
merely informative. The space along the core exhibition makes it possible to return if 
someone gets lost and/or misses something. This place is important in terms of orienta-
tion. It also facilitates leaving the exhibition.
The freedom to move about is also determined by the lack of any restrictions related 
to the size, organization and design of the space. All these conditions have been met in 
excess. The height and length of the main axis of the core exhibition exceeds the “human 
scale.” The impression of monumentality is enhanced by the open space and minimalism 
of the interior architecture. Visitors can move freely, limited only by the walls and safety 
regulations, especially since neither security officers nor museum employees are in sight.

Source: The author’s elaboration.

(Re)constructing theorizing?12

The fundamental issue when generating grounded theory is the in-
ability to foresee the effects. This is all the more frustrating, as other 
methodological paradigms offer a confidence-inspiring alternative 
when hypotheses are made to be subsequently verified. Here, no inital 
hypotheses are put forward, only open-ended questions are posed. The 
attempts to answer them form a process of ceaseless repetition, associ-
ated with the cyclical comparison of data and codes (cf. Konecki, 2000, 
pp. 55–56). As a result, “theory consists of plausible relationships pro-
posed between concepts and sets of concepts” (Strauss, Corbin, 1994, 
p. 278). It can also be assumed that theory is a potentiality that exists in 
the data from which it is constructed or – more literally – reconstructed. 
The process of transition from data to theory, however, raises disputes 
on the basis of GT. Presenting them here would be unfeasible, let alone 
resolving them. The basic problems arise as early as when determin-
ing what empirical material or source is, and what data is. The notions 

12 “Reconstructing theorizing” comes from the title of Chapter 6 of the book by 
Charmaz (2009, p. 159).
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of “code” and “category” also raise doubts since, epistemologically, 
they are defined and require specific procedures. Meanwhile, they are 
treated somewhat liberally in GT. It is “the researcher’s decisions and 
their metatheoretical perspective that impact data collection and con-
structing categories” (Konecki, 2012, p. 13). As a result, “no dedicated 
sightseeing route” is both a code and an analytical category. The same 
also applies to problems with determining whether the methodology ap-
plied is appropriate for grounded theory, grounded theorizing, or maybe 
a qualitative research inspired by GT. Leaving these doubts aside, I as-
sumed after Charmaz that “each theoretical interpretation leads not so 
much to an exact reflection of the world as to the creation of its inter-
pretative image” (2009, p. 18). This image is subjective and it is up to 
the researcher what they identify as “code,” “category” and “theory.” 
The quality of the empirical data, which is subjected to coding, remains 
a separate issue. For Glaser and Strauss, data does not even have to be 
exact or complete. The goal is not to know “the whole of the area” or to 
render “a perfect description,” since “a single case can indicate a gen-
eral conceptual category or property” (Glaser, Strauss, 2009, p. 29). As 
a result, “theoretical sampling” is a process of working with data that is 
solely determined the researcher, based on a general topic or problem 
(Glaser, Strauss, 2009, p. 41). It involves “pursuing relevant data to 
develop an emerging theory” (Charmaz, 2009, p. 126). In the course of 
this process, abductive reasoning is useful, which in Charmaz’s (2009, 
p. 135) view “involves considering all possible theoretical explanations, 
formulating hypotheses for each possible explanation, testing them 
empirically with data, and developing the most convincing explana-
tion.” This is a reference to the author of the contemporary reflection 
on abduction, Charles Sanders Peirce (1931–1958, 5. pp. 172–188), for 
whom it is a hypothetical inference, which although unreliable, makes 
it possible to choose hypotheses which are more accurate than others. It 
is a “flash,” “instinct,” etc., giving one insight into the essence of things. 
More importantly, abduction requires something previously unknown 
and unobservable to exist. Although it resembles guessing, it is not ir-
rational at all, but is based on logic (Urbańczyk, 2009, p. 17). In the 
latter approach, abductive reasoning seems to approach intuition check-
ing in GT, where theoretical sampling is emergent – it is a process of 
the ongoing “emergence” of new, previously ungraspable categories (cf. 
Charmaz, 2009, p. 136). I consider “alienation” to be such a conceptual 
category as the antithesis of “the freedom to assemble.”
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Table 6
Theoretical memo Alienation

Title: Alienation as the antithesis of “the freedom to assemble” in the main axis of the 
core exhibition at the MSWW
Freedom to assemble means the freedom to meet. This is a tautological definition. Ex-
ercising this freedom implies the existence of a meeting venue. According to what the 
architects who designed the museum said, this is the function of the main axis of the core 
exhibition, being a monumental and open space, without any barriers and divisions. It is 
a long and high interior, the size of which forces freedom. Although being an oxymoron, 
this is illustrated by the term “prison corridor” used in the memos from the field research 
and from the photo transcription. Although it describes the impression evoked by the 
metal structure masking fixtures, it can be treated as a symbol of the lack of freedom 
when freedom is dictated rather than chosen by visitors.
There is a long bench along the wall on the right. It is the only piece of furniture for visi-
tors. In terms of spatial organization, a space for possible meetings is provided. However, 
the collected data did not confirm the fact that visitors use this option. Treating the main 
axis as a meeting venue turns out to be a projection of the architects’ intentions and is not 
confirmed by the facts. The analysis of the visual material and the field research memo 
indicate the opposite, namely the loneliness of the few visitors who stay far away from 
each other. The value that freedom is was thus distorted and took the form of alienation 
as understood, among others, by Georg Hegel, Karl Marx or Ludwig Feuerbach. Indi-
vidual people appear alienated and lacking a sense of belonging to the place where they 
are. Although created by a team of people, the space of the main axis of the core exhibi-
tion exceeds the “human scale.” As a result, the interior becomes an independent reality, 
rendering visitors helpless. The message articulated by its designers through the interior 
becomes incoherent. The space that was to serve the purpose of meeting is a place of 
atomization.
Creating a meeting venue is not enough. It is necessary to have somebody able and will-
ing to use it. Meanwhile, the vastness of the monumental space means that the people 
who are there are unable “to meet,” even if visitors’ attendance is high. The reason may 
be a formal obstacle consisting in a quota on the number of people who can enter the 
exhibition at a given time. As a result, there are only a few visitors.
The situational analysis proposed by Clarke demands that the place and time be taken 
into account. As a result, the small number of visitors seen in the transcribed photo could 
have resulted from the photographer’s decision to make the interior rather than the peo-
ple the dominant topic. The small number of visitors noted in the field study memo 
should also be explained. In this case, it should be emphasized that the museum was 
visited eight months since it had been opened to visitors. It is difficult to assess to what 
extent this might have translated into public interest in the exhibition, but this fact should 
to be taken into account.
Another issue is people’s willingness to take advantage of the possibility to assemble 
and other freedoms inspired by the main axis of the core exhibition. Albeit dated, the 
concepts developed by Erich Fromm remain valid and therefore useful for interpretation 
purposes. They make it possible to identify the fear of freedom, manifested by a lack of 
willingness and the ability to use freedoms.

Source: The author’s elaboration.
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The freedoms to move and assemble are fundamental freedoms of the in-
dividual. They provide the foundation of liberal ideology and components of 
the neoliberal discourse. The individual who possesses these freedoms is de-
fined as an autonomous person who is able to think, decide and act indepen-
dently. These competences are also associated with the ability to judge and 
free will. The latter was described by Alain Bihr, a French sociologist and 
critic of liberalism, as “the ability for self-determination which is above all 
determinations or all determinisms of the activity of the individual” (2008, 
p. 139). While apparently enigmatic, this means freedom of choice with no 
restrictions. The opposite of free will is dictatorship. Pursuing the decon-
struction of the concept of freedom in the neoliberal discourse, Bihr (2008, 
p. 14) emphasized that this concept is an example of Orwellian Newspeak, 
in which the meaning of words is inverted and their meaning blurred. As 
a result, “freedom” was transformed into “alienation” (Bihr, pp. 139–143). 
While the former evokes positive connotations, the latter is pejorative, as 
evidenced by the distortion of the liberating practice in the main axis of the 
core exhibition at the MSWW. The freedoms here are only declaratory, and 
the freedom of choice is a semblance, given the determinism of the space. It 
is not the visitors who decide, it is the interior that evokes specific behaviors. 
The museum corridor is therefore a non-human actant, as defined by Bruno 
Latour. In the opinion of this French researcher, “there may be a range of 
metaphysical shades between full causality and pure non-existence. Apart 
from ‘determining’ or indicating ‘the horizon of human action,’ objects can 
authorize this action, permit, facilitate, encourage [... –  ML], prohibit it, and 
so on” (Latour, 2010, p. 102). The situations captured in the field memo and 
in the photo constitute empirical evidence of the impact of the interior on 
visitors. They conceal the functions of the corridor which go beyond treat-
ing it only as a communication route. The corridor is an actant that should 
be spoken of in the language of its designers as an “identification route” 
that is an integral part of the exhibition. Since Foucault, and his analysis of 
Bentham’s Panopticon, architecture has been a vehicle of discourse, which 
is why the main axis of the core exhibition at the MSWW is a spatial mani-
festo of freedom understood in the spirit of liberalism as the highest value.

Conclusion

The Baroque era in France, which produced Versailles (as a symbol 
and metaphor of excessive ceremonial), turned the life and surroundings 
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of Louis XIV into a theater. The ideology of classical absolutism required 
the court to reflect the cosmic order, with the Sun King at its center. 
People, animals, objects, and the architecture of buildings, interiors and 
landscapes formed his entourage. Any public act was a ceremony that re-
quired a setting for royal majesty. Versailles was not only the place where 
the monarch lived and functioned, but above all – an emanation of his 
power. The practices of power developed in the seventeenth century were 
brought to an end by the Great French Revolution in 1789. What it failed 
to change, however, was the basic principle that had emerged long before 
the Enlightenment that an architectural object is an implementation of 
the will of its investor-patron and an emanation of his views and values. 
Jałowiecki (see the motto) was therefore right in attributing the author-
ship of Versailles to Bourbon rather than to its architects. In the case of 
the MSWW, the architects from the Studio Architektoniczne “Kwadrat,” 
led by Droszcz and Domsta were peers of Le Nôtre and Le Vau, and even 
more so of Jules Hardouin-Mansart, whom the Polish sociologist failed 
to mention. The role of the former was to create a “setting” for the ready 
exhibition. The shape they designed, which won the competition and was 
subsequently implemented, forms part of the neoliberal discourse. This 
is evidenced by the main axis of the core exhibition, which promotes the 
freedom of moving and assembly. This determines the political nature of 
the MSWW as an ideologized space.

Poznań, February 2020
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Postulat teorii ugruntowanej w politologicznym widzeniu  
Muzeum II Wojny Światowej w Gdańsku 

 
Streszczenie

Celem tekstu jest wykazanie użyteczności teorii ugruntowanej w politologicznej 
analizie Muzeum II Wojny Światowej w Gdańsku. Pytanie podstawowe sprowadza 
się do tego, jak badać źródła świadczące o zideologizowaniu przestrzeni muzeum 
publicznego? Aby na nie odpowiedzieć odwołano się do koncepcji Kathy Charmaz 
i Adeli Clarke, dostrzegając w nich niewykorzystany potencjał dla badań jakościo-
wych prowadzonych na gruncie nauk o polityce. Oznaczało to odejście od „klasycz-
nych” wersji teorii ugruntowanej, stworzonych przez Barney’a G. Glasera i Anselma 
L. Straussa, na rzecz podejść uwzględniających tzw. zwrot postmodernistyczny oraz 
syntezujących konstruktywizm i konstrukcjonizm społeczny. Analizie poddano dane 
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pozyskane ze źródeł pierwotnych i wtórnych, dotyczących osi głównej wystawy sta-
łej. Punktem wyjścia były terenowe badania własne, których wyniki porównano z da-
nymi z wywiadu z architektami muzeum oraz z transkrypcji fotografii. Inspirując się 
procedurami zgodnymi z nieklasycznymi wersjami teorii ugruntowanej wykazano, że 
oś główna wystawy stałej zaprojektowana została jako liberalny manifest wolności. 
Przesądziło to o przynależności przedmiotu analizy do pola badawczego politolo-
gii. Zastosowane rozwiązania przestrzenne stanowiły świadectwo woli twórców, aby 
zwiedzającym zapewnić swobodę przemieszczania i gromadzenia się. Uznano je za 
kategorie konceptualne, powiązane z brakiem dedykowanej trasy zwiedzania oraz 
ogromem przestrzeni będącej w dyspozycji zwiedzających. Analiza porównawcza 
kodów i kategorii doprowadziła jednak do wygenerowania jeszcze innego tropu inter-
pretacyjnego, związanego z utożsamieniem wolności z alienacją. „Swoboda” uległa, 
tym samym, problematyzacji.
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