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University of Eastern Finland Library 

•Library Director and 62 staff members in 2018 (80 in 2010 when the 
two Universities merged as one University) 

• The library’s main functions are to Support Teaching and Learning 
and to Support Research and Publishing. 

•The services supporting these functions are: 

– Customer Services (11 members) 

– Training and Information Services(15) 

– Collection services (19) 

– IT and Publishing Services (12) 

– Internal Services (5) 

http://www.uef.fi/en/web/kirjasto/etusivu 

 

 

 

20.11.2018 
Helena Silvennoinen-Kuikka, Tomi Rosti 

 
4 

http://www.uef.fi/en/web/kirjasto/etusivu
http://www.uef.fi/en/web/kirjasto/etusivu
http://www.uef.fi/en/web/kirjasto/etusivu


UEF // University of Eastern Finland 

Research Services in 2015  

 

•Information specialist, 50 % of working 
time on research support  

•Subject librarians provided training in 
Refworks and in Using Libary 
Resources and Databases 

•Open Science – facing the unknown 
unknown 
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STEP by STEP  
Building the Services 
  

•Benchmarking other Libraries and 
taking advantage of information 
resources available on the Internet 
(2015) 

•Research Support and Open Science 
Services project in the Library 2015-2016  
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OA Publishing 
 
Open Data 
 
Research Assessment 
 
Library Resources and IL 
 
Researcher Visibility 
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Green Open Access and Self- archiving : SURIMA in 

2015-2016 

• SURIMA:  Finland – a Country for Green Open Access was a project by the University 
of Eastern Finland and the University of Jyväskylä funded by the Finnish Ministry of 
Education and Culture  

• As an outcome of the project, the UEF eRepository Publication Archive was launched 
in 2016 

 Self-archiving full-text articles by the university’s researchers since 2016 

 Metadata of Research Data, since 2018    
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Changing Library  

•3 new employees in 2016-2017 with the 
emphasis on Research knowledge 

•Open post on Metrics right now 

•Changing the workplace culture and 
Library organization 

 Research Support Team 2017. Members 

come mostly from Library’s Training and 
Information Services 

•Library’s role at the University is 
changing  
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2018 - The Library as a promoter of Open Science 
at the University  

• Infrastructure and Tools:   

 UEF eRepo = Full-text Publications and Open Data Repository (Metadata 

  https://www.uef.fi/web/open-uef/rinnakkaistallentaminen-uef-erepository-julkaisuarkistoon 

 Tuuli Research Data Management (national co-operation coordinated by Helsinki 
University Library) 

 Scival Research Assessment Tool and RefWorks 
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Training. Advice. Workshops. 
 
• Research Data Management 

• Open Data and OA publishing 

• APC Article Processing Charges 

• ORCID Researcher Id 

• Social Media 

• Research Assessment 

• Databases and Library Resources 
https://www.uef.fi/en/web/kirjasto/koulutustarjotin 
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Communicating about the Open Science Message 
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•Webpages 
• http://www.uef.fi/web/open-uef/avoin-tiede 

•Internal communication 
networks (Yammer) 

•Open Science Newsletter 

•Teams and Committees 
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University Strategy 

supporting Open Science 
http://www.uef.fi/en/web/guest/uef/strategy 
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Lessons we learned 

•Open Science means new ways of 
working, which challenges the 
Leadership and Management 

 Listen and Help 

 Rely and Encourage 

 Network 

 Hire staff with researcher background 

 Involve as many people as possible 

 Work systematically  

•Open science has become everyday 
academic library jargon 
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Coming up… 

•Multiprofessional Open Science Working Team nominated by the 
University Academic Rector in June 2018  

 Academic rector, professors, lawyer, members from IT-department, 
Administration and Library 

•Keeping up with the national development: 

 Federation of Finnish Learned Societes taking the national coordinating 
role of Open Science 

•Library’s role in: 

 next-generation metrics? We have a post open right now 

 OA publishing? APC ?  
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Thank you! 
Helena.Silvennoinen-Kuikka@uef.fi 

Tomi.Rosti@uef.fi 
http://www.uef.fi/web/kirjasto 
http://www.uef.fi/en/etusivu 
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